FRASER DINGO
¥’ 4WD ADVENTURES

Excess Reduction Cover

Our Dingo Excess Reduction Cover gives you extra peace of mind on your K'gari (Fraser
Island) adventure. It's an optional excess reduction that reduces the hirer’s financial
responsibility for accidental damage or theft involving the rental vehicle. ERC is not an
insurance product; it is a contractual risk waiver.

Choose your level of Cover below and enjoy your trip knowing you're covered if things don't
go exactly to plan. All hirer drivers must be over 25 years to take out ERC.

PLAN LEVEL DAILY RATE EXCESS BOND INCLUSIONS

e CTPinsurance

Essential Dingo e Contract terms; no

$0/day $12,000 $2,500 held funds .
Cover excess reduction or
TPP
Enhanced Dingo e Excess reduction
& $50/day $2,500 $2,500 held funds e Complimentary Max
Cover
Trax recovery boards
Ultimate Dingo e Excess reduction
E $75/day $1,000 $1,000 held funds e Complimentary Max

Cover
Trax recovery boards

/ CTP insurance - Covers compensation for injuries to other people if you are the at-fault
driver.

+/ Reduction of excess as per selected plan level

v/ Accidental damage to the hire vehicle (hirer pays the excess as per plan)

 Theft or attempted theft (hirer pays the excess as per plan)

+/ Damage caused to hired 4wd by a collision - inanimate or animate object but not
another vehicle (hirer pays the excess as per plan)

+/ Damage caused to hired 4wd by a collision with another vehicle - (hirer pays the excess
as per plan) + up to $2500 for any damage to the Third party property motor vehicle

/ Day light hours recovery coordination and phone assistance within reception areas

+/ Vehicle recovery and or towing from mechanical failure, or breakdown - not driver
related (within approved driving zones, excludes K'gari Fraser Island eastern beach)

+/ Replacement vehicle or onward transport where possible at company discretion

v/ Windscreen chips/cracks (Ultimate only)

 Tyre punctures or blowouts (Ultimate only)



FRASER DINGO
®’ 4WD ADVENTURES

Excess Reduction Cover

Any incident resulting from negligence, misuse, or breach of hire terms, including but
not limited to:

Driving through deep water, saltwater areas, off-track or unapproved routes

Recovery from restricted or prohibited zones

Recovery costs not authorised by our operations team prior to engagement

Bogged vehicle recovery costs

Personal injury, loss of personal belongings, or damage to third-party property that is not
included as third-party motor vehicle damage

Underbody damage or overhead (roof) damage.

Water immersion or saltwater damage

Damage due to negligence, misuse, or ignoring the provided instructions

Damage occurring when the driver is unlicensed, intoxicated, driving recklessly and/or
breaching road rules,

Tyre/windscreen damage unless Ultimate Cover is purchased

Contamination of the engine, gearbox, or driveline from water, sand or dust

Lost keys or key replacement

TERMS & CONDITIONS

e The Fraser Dingo Excess Reduction Cover must be purchased prior to vehicle departure and
applies for the full hire period.

e All coverage applies only within permitted Fraser Island driving zones as detailed in the hire
agreement and map provided.

e The driver must comply with all rental terms, traffic laws, and environmental regulations.

e Recovery coverage is valid only for incidents that occur during the hire period and are

reported immediately to our operations team.

Failure to follow operating or safety instructions may void coverage.

Excess reduction applies per incident and does not cover intentional or reckless damage.

The Fraser Dingo Excess Reduction Cover is non-refundable once travel has commenced.

Any claims under this plan are subject to assessment by Fraser Dingo 4WD Adventures and

may require supporting evidence such as photographs, GPS location data, or third-party

reports.

To remain eligible for Fraser Dingo Excess Reduction Cover:

e Vehicle must only be driven on Eastern Beach, inland tracks, and permitted roads as per the
map provided

No driving during dangerous tides or within 2 hours either side of high tide, as per your
provided itinerary.

Vehicle must not enter seawater

Soft sand techniques and proper 4WD procedures must be followed

All incidents must be reported immediately




